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1. DOPMA YYACTHUSA B KOHKYPCE

Komannnoe yyactue. B komanje 2 yenoeka.

KomanmHoe ywactue o0OycloBiIeHO crmenmupuKoid paboOThl TYpUCTCKOM
opraHuzanuu. B TypareHTCKO#l cpee CyIIeCTBYET JBE NPUHIUMIHUAIBLHO pPa3HbIe
OCHOBBI ycrnemHon padotsl. [lepBast — 3To 00IIEHNE C KIIMEHTOM, KOTOPOE BKIHOYAET
B ce0sl yCTaHOBJIEHHWE KOHTAKTa, YMEHHUE PACIOJIOKUTh KIWEHTA, BBISBICHUE €T0
NOTpEeOHOCTENW, TOHMCK TYPUCTCKOrO TMPOAYKTa W/WIM TYPUCTCKUX YCIAyr B
COOTBETCTBUM C BBIBICHHBIMU MOTPEOHOCTSIMH, TPAMOTHOE 3aKpBITHE CJEIIKH,
00paboTKa CI0KHBIX U HECTAHJIAPTHBIX CUTYAlLlMH, penieHne KOHQIMKTOB. Bropas —
YMEHUE TEXHUYECKH TIPAMOTHO OCYIIECTBIISITH OpPOHMPOBAHUE 3aIBKU B JIMYHOM
KaOWHEeTe TypoliepaTopa W/WIM CHUCTEMbI-arperaTopa, pacueTbl ¢ TYPUCTOM W/WIIU
TYpONEepaTopoM; YMEHHE MOATOTOBUTH MAKET JTOKYMEHTOB Il O(OpPMIICHHUS BU3HI,
Mo/Jauyl MPETEeH3UU TypomepaTopy W T.J. 3a4acTylo, B JIEUCTBYIOUIEH TYpUCTCKOMN
OpraHu3anuu 5TU (PYHKIIMU BBIMOJHAIOT pPa3HbIE COTPYIHUKH, Oliaromaps 4yemy
mpoiecc padboThl ONTUMAJEH MO BPEMEHH U MAKCUMalbHO 3()PEKTUBEH C TOYKHU
3peHus pacnpeaeneHus 00s3aHHOCTEN.

2. OBLIIEE BPEMS$I HA BBIITIOJIHEHUE 3AIAHUS

OOGmuiee BpeMs Ha BBHIMIOJIHEHUE 3a/1aHus: 15 yacoB.

3. 3SAJAHUE JUISI KOHKYPCA

CopepkaHreM KOHKYPCHOTO 3aJlaHusl SIBJIIETCSA TypareHTCKas NeATeIbHOCTb -
NEATENbHOCTh MO MPOJBMXKEHHID W pealM3alud TYPUCTCKOrO MPOAYKTAa,
OCyHIECTBIIsIEMasl FOPUIUUECKUM JIMIOM WM WHIUBUYAIbHBIM MPEANPUHUMATEIEM.

Hns mopyneir «A», «C», «E» u «F» KOHKYpPCaHThI MOJIYYalOT <«JIETEHIY»,
OMKCHIBAIOIIYI0O  KOHKPETHYIO  CHUTyallMi0 B  NpodecCHOHAIbHOW  001acTH
(opranmzanus pabOTBl  TYpUCTCKOTO  TPEANPHUATHSA, 3asgBKa OT  KIHWEHTA,
HeCcTaHJapTHas cuTyalus). dopma mpeacTaBICHUs 3aJaHUsT MOXKET BapbUPOBATHCS
TEKCTOBOE OINMCAaHHE, YCTHOE oOpaieHue. «Jlerenga» o03BydHMBAaeTCsl y4aCTHHUKaM
COpPEBHOBAHMI HAa MOMEHT Havajia paboThl HaJl MOJYJIEM.

Monymu «C», «D» u «F» npennonarator «kuBoe» 0OIIEHHE C KIUEHTOM B
«oduce» TypareHTCTBa (paboyee MECTO yIaCTHUKA).

Monyne «B» mpencraBiser co0oil MpopabOTKy «KeHWcoB» («KeHc» -
CUTYallUOHHOE 3aJ]JaHue, B paMKax KOTOpPOro HEOOXOAMMO MPOAHAIU3UPOBATH
IPEIJIOKEHHYIO CUTYAlMIO U HAUTH ONTUMAJIbHOE PEIICHUE) C LENbI0 «aTTECTALUN)
TypareHTa Ha 3HAHUE PETHMOHOBENCHUS, TYPUCTCKHX HAIPaBICHUU W Pa3IMYHBIX
TYPUCTCKUX (POPMATBHOCTEH.
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JlaHHBIE O CHENMATU3UPOBAHHBIX TYPUCTCKUX CHUCTEMax, B KOTOPBIX Oyjaer
OCYIIECTBIAThCS paboTa ydacTHHKOB B Moayisx «C» u «E» orjamarorcs He
Mo3/iHee, yeM 3a 15 kaneHaapHbIX AHEH A0 Hayajaa COPEBHOBAHUM.

KoHkypcHOe  3ajmaHMe HMMEET HECKOJIBKO  MOJYJICH,  BBIMOJHSIEMBIX
MOCIIE0BATENBHO.

Konkypc BkIItouaeT B ce0sl BBITIOTHEHHUE CISAYIONUX padoT:

- pueM 1 00paboTKa 0OpallleHU B TYPUCTCKYIO OpTaHU3AIIHIO;

- OpOHMpPOBAHUE U peaTu3aus TYPYCIyT W/WIN TYPIPOIYKTa;

- yOpaBJI€HUE pecypcaMH JenapTaMeHTOB (CIykO, OTIEIOB) TYphUPMBI
(cTpaTernueckoe yrnpaBJieHHE JEATSIBHOCTHIO TYPUCTCKOW OPTaHHU3AIIHH).

OKoHYaTeNbHbIE ACHEKThl KPUTEPUEB OLICHKW YTOYHSIIOTCS WICHAMHU KIOPH.
OrneHka TPOW3BOIWUTCS B OTHOIIEHWH Kak paOOTHl HAjJ MOAYJISIMH, TaK U B
OTHOIIIEHUH TPOIECCa BHITIOJHEHUS KOHKYPCHOUM paboThl. Eciin ydacTHHUK KOHKypca
HE BBITIOJHSACT TPeOOBAHUS TEXHUKH 0€30MMaCHOCTH, TIOJIBEPTacT OMACHOCTH CeOsl TN
JIPYTUX KOHKYPCAHTOB, TAKOW YJaCTHUK MOXKET OBITh OTCTPAHEH OT KOHKYpCa.

Bpemss u jgerany KOHKYpCHOTO 3aJaHHMS B 3aBUCHMOCTH OT KOHKYPCHBIX
YCIIOBUW MOTYT OBITh U3MEHEHBI YICHAMH JKIOPH.

KonkypcHoe 3amaHue OIDKHO BBITIOTHATHCA MOMOMYNIBbHO. OIlleHKa Takxke
MPOUCXOANUT OT MOAYJISI K MOZYJIIO.

4. MOAYJIN 3AJAHUA N HEOBXOJAUMOE BPEMS

Mopynu u Bpems cBeJieHbI B Tabuiie 1

Tabmuua 1.
HaumenoBanue MoayJist CopeBHoBaTe/bHBbIH | Bpems Ha
JeHb 3ajlaHue

A | «Cnenuduka paboThl TYPUCTCKOMN Cl 3,5 yaca
OpTaHU3AIN

B | «ATTectanus» TypareHra Cl 1 gac

C | «Pabora c xareHTom B ouce C2 4 gaca
TYpareHTCTBa»

D | «/1okyMeHTOO00pOT C TYpUCTOM» C2 2 yaca

E | «Opranuzanus C3 2 4aca
«HECTaHJAAPTHOT0» Typay

F | «CnemuannsHOE 3a1aHHE» C3 2,5 gaca

Moayas A «Cnenuguka padoTbl TypucTcKOi opranm3auum» (3 gyaca 30
MHHYT)
____________________________________________________________________________________________________________________|
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JlaHHBII MOAYJIH MPEACTABISET COOOM NEMOHCTPAIIMIO HABBIKOB IO CO3JJaHUIO
U TMOATOTOBKE K OTKPBITUIO TYPUCTCKOWM OpraHuzauuud. MoJysib COCTOUT M3 Tpex
3TaIoB!

1. [ToaroToBKa K OTKPHITHIO TYPUCTCKOM OpraHu3aly,

2. Pa3zpaboTka maaHa o OTKPBITHIO TYPUCTCKOM OpraHU3alllH;

3. [IpeacraBienne TypuUCTCKOM OpraHu3aIuy.

IlepBeI1 3Tam — MOArOTOBKA K OTKPBITMIO TYPUCTCKOW opranuszauuu. Ha
YCMOTPEHHE MEHEKepa KOMIIETCHLIIMH TMEpPBbIA 3Tall MOXET ObITh 33a0YHBIM
(320uUHBIN 3Tan HauyMHAETCA HE MO3]IHEe, YeM 3a 15 KajeHJapHbIX JHEH 10 JaThbl
copeBHOBaHMiA). [Ipy HanM4YMKM 3a04YHOrO ATara, KOMaHAa KOHKYPCAHTOB IOJIy4aeT
3apaHee MOJATrOTOBJIEHHYIO JIETE€HAY WIM €€ 4acTb, HalpUMeEp, 3aJaHHbI PETHOH, B
KOTOpOM OyJeT pacnonaratbcsi TypucTckas opranuzauus. [lonnas nerenaa
03BYUYHMBAETCSl KOHKypCaHTaM B COPEBHOBATENbHBIN 1eHb Cl.

B cnywyae ecim 3a04HBIA 3TAall HE IIPEIYCMOTPEH, HEMOCPEICTBEHHO B
copeBHOBarenbHbld  JeHb (Cl KOMaHza KOHKYpPCAaHTOB IIOJIy4aeT 3apaHee
MOJITOTOBJICHHYIO JIET€H]Y, COTJIACHO KOTOPOM UM MPEACTOUT OTKPBITh TYPUCTCKYIO
opranu3zauuio. B nerenge 0003HauaOTCsi OCHOBHbIE KPUTEPHUU U YCIOBHSI OTKPBITHSA:
paboTa 1OJ ONpEACNEHHOW MapKOM, HampaBlIeHUE JESATeNbHOCTH, LieJeBast
ayJIMTOpHUsI, PETUOH PACIONIOXKEHUsI U T.1. B ciydae, ecnu jerenna 3agaHusi OyaeT
MoJIpa3yMeBaTh BLIOOP OMpeneseHHON Mapku it paboThl (paboTa mosa (hpaHIIM30i
Typomneparopa, HE3aBUCUMON CETH TYpPareHTCTB M T.J.), KOHKypCaHTaM BBIIAaeTCA
OpeHIMpOBaHHAsT CYBEHUpHash MNOPOAYKUUsS sl odopmiieHUsT pabodyero MecTa.
bpennupoBanHas cyBeHUpHash MPOMYKIHS MOXET BKIIOYATh HH(POPMAIIMOHHBIE
OYKJIETbI, KaTajord, (akku, OaHHEpbl U HMHYIO NEYATHYIO W/WIM TEKCTUIbHYIO
OpeHIUPOBAHHYIO MpOAYKIMID. KoMaHAaM y4aCTHUKOB HEOOXOAMMO PaCIOJIOKHUTh
MOJTYYEHHYIO MPOAYKIIMIO HA CBOEM pabodyeM MecTe, 0003HAUMB IpaHUIlbl paboyero
MecTa. Marepuanbl pacronararoTcsi Ha YCMOTPEHUE YUYAaCTHUKOB U CIIyXaT
BU3YaJIbHOM COCTaBIISIONICH MTPU pabOTe HAJl MOTYJIEM.

Ha BTOpoM 3Tane komaHAe y4aCTHHKOB HEOOXOIMMO pa3paboTarh IUIAH MO
CO3/IaHUI0 TYPUCTCKOM OpraHW3alMd C Y4eToM JereHapl. JlaHHbIM IU1aH
COCTaBJIIETCSI B CBOOOAHOM popMe M JOHKEH BKIIOUYAThH CIEAYIONINE 00s3aTelbHbIe
MYHKTHI:

a) OpraHu3aIMoOHHO-TIpaBoBas (hopmMa TYPUCTCKON OpraHU3aIlNH;

0) opranu3zanus opuca (BEIOOp MOMEIIECHUS, paclojiokeHrue oduca, HATUIUE U
THUII BBIBECKH, pa3pab0TKa PEKJIaMHBIX MaTEpPUaAIOB, BHIOOP CXEMbI PabOTHI U T.11.);

B) OINpeaeleHue Kpyra KOHKYPEHTOB (B 3aBUCMMOCTH OT paauyca
PacHoNIOKEHUs] IPYruX TYPUCTCKUX OpraHu3auuii BOIM3U oduca, HampaBiIeHUN U
crenu@uKy paboThl U T.11.);

) MoaA00p COTPYAHUKOB (KOIUYECTBO COTPYIHUKOB, OMBIT PabOTHI B TypHU3MeE
U T.1.);

J) TpelnBapuTeibHash OllEHKa 3arpaT (pacxoibl HAa OTKPBITHE TYPHUCTCKOM
OpraHu3alyy, ONpeesIeHe TOYKU 0€3yObITOYHOCTH, IPOrHO3 HA MOJIF0/Ia C YYETOM
OCHOBHBIX 0COOEHHOCTEH paboThI).
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[Inan Takke MOXET BKJIOYATh HWHBIE JIONOJHUTENbHBIE JIaHHBIE Ha
YCMOTPEHUE YUYaCTHUKOB.

[Inan pacredarblBaeTcsl U CHAAETCS SKCHEpTaM Ha MPOBEPKY IO OKOHYAHUU
BTOPOr'0 ATana MOJYJIs.

[Ipu BBINIOJIHEHUH MOAYJISI HEOOXOAMMO O00S3aTE€IbHO YYUTHIBATH CHELUPUKY
TYPUCTCKON OpraHu3aliu, KOTopas 3aaeTcs JIETeH0M.

Ha TperbemM »Tame y4YaCTHUKHM JOJDKHBI MPEACTaBUTh  «CO3JAHHYIO»
TYPUCTCKYI0 opranuzanuio. OCHOBHas 3ajadya KOHKYpCAaHTOB — OOOCHOBAaTh
COOCTBEHHBI BBIOOp TMpU pa3pabOTKe IUIaHA [0 CO3JaHUI0 TYPUCTCKOMN
opraHuszanuy. Bpems Ha mHpeacraBieHUE TYPUCTCKOM OPraHU3aluu Ul KaXIOou
KOMaHJIbI - 7 (CeMb) MHHYT. B TaHHOM MOJyJIe PEAIOoIaraloTcsi BOMPOCHI IKCIIEPTOB
K yYaCTHHMKaM I0CJIe OKOHYAHHs BBICTYILICHHUS (B TeueHHe He Oojiee 3 (TpeX) MHHYT
Ha KaXIyl0 KOMaHAy KOHKYpPCaHTOB). Bompockl Moryr 3agaBaTh JKCIIEpPTHI,
BXOJISAIIME B TPYIIY OLIEHKU. DKCIEPT-KOMIIATPUOT, JTUO0 SKCIEPT, Y4aCTBOBABIIMIMA
B [IOITOTOBKE KOMaH/Ibl, HE MOXKET 337]aBaTh BOIIPOCHI CBOEH KOMaH/IE.

B Moayne skcriepraMu OLIECHUBAKOTCS

- YMEHHUE aHAIU3UPOBaTh NOJYUYECHHYIO HH(OpMaILHIO;

- BBIOOp OM3HEC-TIAPTHEPOB;

- pa3pabOTaHHBI}N TUIAH 110 OTKPBITUIO TYPUCTCKON OpraHU3alllu;

- MPEJCTaBICHUE TYPUCTCKON OopraHu3anuu ¢ 000CHOBaHUEM BbIOOpa OMU3HEC-
NapTHEPOB U PACKPBITUEM ITYHKTOB IUIAHA,

- KOMMYHHKAIIMOHHBIE HaBbIKH: BJIAJICHUE npodeccuoHanbHON
TEPMUHOJIOTUEH, YMEHHE YIEpKMBATh BHUMAHHE AayJUTOPUHU, KYJIbTypa peuH,
yMEHHUE OTBEYATh Ha MOCTaBIECHHBIE BOIIPOCHI.

Monayab B «ATTecranusi» Typarenra» (1 gac)

JlaHHBII MOIYyJIb HANpaBIEH HAa MPOBEPKY 3HAHWM CTPAHOBEICHUA W
KYpOPTOBEICHHS, KIMMAaTUYECKUX, KYJIbTYPHBIX U JPYrUX OCOOEHHOCTEH
TYPUCTHUUECKHUX HAIIpaBICHUN; a TaKK€ HHBIX TYPUCTUYECKUX (OPMAIBLHOCTEH.
dopMaT BONPOCOB MPEACTABISIET COOOW MPAKTUYECKYIO NPOPAOOTKY «KEHCOB»
(«keiicy - CUTyaUMOHHOE 3aJaHue, B paMKax KOTOPOro HEOOXOIHMO
NPOaHATU3UPOBATh MPEIJIOKEHHYI0 CUTYallMi0 U HAWTU ONTHUMAlbHOE PEIICHHE) C
LIETBIO «aTTECTAlMM) TypareHTa.

KomaHna y4acTHUKOB BBINOJIHAET 3a/laHUE COBMECTHO (€AMHBIN OJlaHK
3a1aHus JU1sl 000MX YYaCTHUKOB KOMAaH/IbI).

«ATTecTanus» MpPOoXoauT B (hopMare MUCHMEHHOTO (WM OHJIAWH) peIIeHus
CUTYallMOHHBIX 33J1a4 («KEHCOBY), C KOTOPBIMH CTAJIKUBAETCS TYPAreHT B paboTe.

«Kencp» MOryT BKIIFOYATh:

- OTKPBITBIE U 3aKPBITHIE BOIIPOCHI;

- BOIIPOCHI HA COOTBETCTBUE U MOCIIE0BATEIBbHOCTD;

- paboty ¢ reorpaduueckor KapToii;

- BOIIPOCHI HA BHUMATEIBHOCTD.
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JlomyckaroTcst «3aKpbIThle Keiich» 6€3 BApHaHTOB OTBETA, KOI'/la yYaCTHUKAM
HEO0OXOJIMMO CaMOCTOSATEIBLHO BIIMCATh MPaBUIIbHBIN BapUaHT pElIeHUs Kelca.
CopepkaHueM «Kelicay SBISIOTCS MPAKTUYECKUE 3HAHUS U HaBBIKM TypareHra.

Bpemsi, npenocTaBieHHOE Ha BBITIOJIHEHUE MOYJISl, COCTABISIET 45 MUHYT, 1O
| MUHYTE Ha KaXKJIbIA «KEUCH.

[Io oOKOHYaHWM BpEMEHHU, OTBEAECHHOIO HAa MOIYyJlb, KaxKJIas KOMaHIa
YYaCTHUKOB JOJKEH caarh | (0IMH) 3alojHEHHbIH OJaHK U TMOKUHYTh pabouee
Mmecto. [lopsimok mojacuera OauioB OINpenesieTcss MEHEIHKEPOM KOMIETCHIMH U
MOET OCYIIECTBIIIETCS KaK aBTOMAaTU3UPOBAHO, TaK M BPYYHYIO, MPHU 3STOM
MHTEPBAJBI 0AJIOB COOTBETCTBYIOT KOHKPETHBIM aCIeKTaM KPUTEPHUEB IO MOAYIIO.

B mMonyne 3kcniepraMu OLICHUBAETCS:

- 3HaHHE pernoHoBeneHus Poccutickoit denepanuu;

- 3HAHHE CTPAHOBEACHUSI C YUETOM CE30HHOCTU U OCOOCHHOCTEH OT/bIXa;

- 3HAHUE PA3JIMYHBIX KYpOPTOB CTPAH MHUPA, UX OTIMYUE U OCOOEHHOCTH;

- 3HaHUE TEPMHUHOJIOTUU U a00OpeBUaTyp, NPUHATHIX B TYPUCTCKON HHIYCTPHH;

- 3HaHHUE SKCKYPCHUOHHBIX BO3MOKHOCTEW CTPaH MHPA;

- 3HaHME HOPMATHUBHO-NIPABOBBIX akTOB Poccuiickon  dDenepauuu,
peryiupymolure AeaTeIbHOCTh B chepe Typu3ma;

- 3HAaHUE 0COOEHHOCTEW BU30BOr0 OOCTY>KMBAHMS TI0 HAIIPABJICHUSIM;

- 3HaHHE UCTOPUKO-KYJIbTYPHOI'O HACIIEINs CTPAH MUPA.

Monayab C «Padora ¢ kiaueHTOM B oduce TypareHTcTBa» (4 yaca)

B nanHOM Mojye y4aCTHUKH MPOAOIKAIOT padoTaTh «Ha 0a3e» CO3/IaHHOU
B Mogyie A TypuCTCKOW OpraHU3aluy.

B odwuc Typucrckoli opraHuzainui, K KOMaHIE YYaCTHUKOB, oOpariaercs
TYPUCT, KOTOPBIH XOUET OTIPABUTHCS OTABIXATh.

Monaynb COCTOUT U3 CIECTYIOIIUX ITAIOB:

- BBISIBJICHHE ITOTPEOHOCTEN KITMEHTA,;

- IO00p Typa, Mpe3eHTalMs Typa;

- o(hopMIICHHE TOTOBOPA C TYPUCTOM U OPOHUPOBAHHE 3aSBKH.

[1epBblii 3Tam — BBIABICHUE MOTPEOHOCTEH KinueHTa (7 MUHYT).

B «oduc» TypucTtckoi opraHuzanuu NPUXOAUT MOTEHIMAIbHBIM KIUEHT
(TypucCT) ¢ 3apaHee MOATrOTOBICHHOM JereHnon. Jlerenia He oryiamaercsi KOMaH1e
YYaCTHUKOB 3apaHee. 3ajjaya KOMaH bl Ha JAHHOM J3Tare — BBISIBUTh OTPEOHOCTH
KJIMEHTAa W ONPENEeNUTh NOAXOJAIlee HampaBjieHue (HampaBlieHUs), KOTOpPbIE
MOJIHOCTBIO YAOBJIETBOPST 3anpoc Typucta. OOnIeHNEe ¢ KIMEHTOM MPOUCXOIUT B
dopmare muanora. BelsiBieHHe TOTPEOHOCTEW TypHCTa OCYIIECTBISET TOJIBKO
OJIMH W3 YYaCTHUKOB (KTO MMEHHO W3 YYaCTHHUKOB KOMAaH/bl OYyJE€T BBISBISATH
NOTPEOHOCTH TYpPHICTA, KOMAaHJa pemaeT CaMOCTOATENbHO). KimeHTy MOKHO
3a7laBaTb HEOIPAHUYEHHOE KOJIMYECTBO BOIMPOCOB B TEUYEHUE OTBEICHHOIO
BpeMeHHU. B mporiecce 001IeHUs ¢ TypUCTOM KOHKYPCAHThI MOT'YT JI€JIaTh TOMETKHU.
Kaxnmas xomanma mpoxoauT Oecemry ¢ TYpUCTOM MO OYEPENd, Y OTHOM M TOM Ke
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Opuraznsl cyneil. Bpems Gecenpl ¢ TypucTOM JUisi OTHOM KOMaH[bl KOHKYPCAHTOB
cocTaBysieT 7 (CeMb) MUHYT.

[Tocne Toro, kak Bce KOMaH/bl KOHKYPCAHTOB 3aBeplIaT MEpPBbIM 3Tam, BCE
KOMaH/Ibl OJTHOBPEMEHHO MPUCTYIAIOT KO BTOPOMY dTary.

Bropoii atan — noa6op Typa 1o 3anpocy kiuenTa (1,5 gaca).

[Tocne Toro, kKak Bce KOMaH/bI 3aBEPIIMIIN 3TAI BBISBICHUS MOTPEOHOCTEMH,
KOMaH/[bl KOHKYPCAaHTOB BO3BpaIlalOTCs Ha CBOM pabouue MecTa i moadopa
Typa MO BBISIBJICHHBIM MTOTPEOHOCTSIM KIIUCHTA.

Komanie koHKypcaHTOB mpemocraBisercs 1,5 (monropa) daca Ha IOUCK
Typa Mo 3anpocy KJIMeHTa, 0ohOpMIIEHHE TUChMa U OTIIPABKH €ro Ha AJIEKTPOHHYIO
MOYTY, a TAK)KE Ha MOJITOTOBKY MPE3eHTAIlMU Typa IJi TYpUCTa.

Ha srane nmonbopa Typa KoMaHie HCOOXOAMMO 110100paTh 3 (Tpu) HanboIee
NOJIXOMAIIMX JUIsl KIMEHTa BapuaHTa W O(OPMHUTH IMHUCbMO — TPEIJIOKECHHUE.
[TrucebMoO HampaBisieTCsl Ha JIEKTPOHHYIO MOUTY TypucTa. B mucbme o0s3aTenbHO
HEO0OXOIMMO BBIIECTUTH 1 (0AHO) Hambosiee MOIXOAIIee TYPUCTY TPEIIOKEHNUE,
KOTOpO€ 1O MHEHHMIO KOHKYPCAaHTOB B TIOJHON MeEpe COOTBETCTBYET 3aIlpocy
kiueHra. [Ipennoxenue qJOMKHO COEpKaTh:

- TonHyl WHpOpMANUIO TO Typy (CTpouka Typa U3 TIOMCKOBHUKA
Typoneparopa Wid MOMCKOBOM CUCTEMBbl/arperaropa);

- MIOJICTHBIE JTaHHBIE;

- BU30BBIE ()OPMATTLHOCTH;

- “HGOPMAIIHIO O JIOTIOJIHUTEIIBHBIX YCIyrax, BXOASIINX B COCTAB TYpa;

- MOJIHAs CTOUMOCTh Typa JJIsl TypUCTa.

Odopmitenre mucbMa JTOJKHO COOTBETCTBOBATH ITHKE JIETIOBOM MEPEMUCKH
U coJiepKaTh paciu@poBKy aO0peBUaTyp, UCTIOJIb30BAHHBIX B JAHHOM IHUCHME.

[lucbmMo HampaBisieTcs HAa SJIEKTPOHHYIO TMOYTY TYpPUCTA, KOTOPYIO
KOHKypcaHTaM HeO0OXOJMMO TMOJYYUTh Ha IMEPBOM JTale MOAYJsSA, B Mpoliecce
Oecenbl C TYPUCTOM.

Ha stoM e 3Tane KkoMaHJa KOHKYPCAHTOB TOTOBHUT MPE3CHTAIUIO MO TYPY
(oOMH TPUOPUTETHBIA BAapUAHT), KOTOPHI MaKCUMalbHO COOTBETCTBYET
norpeOHocTAM  kineHTa. [Ipe3eHTanus AodkHA OBITh  TOJATOTOBJIEHA B
CIIELMAIM3UPOBAHHON MporpamMme sl co3iaHus npe3eHtauuii. OCHOBHas 3ajada
NpEe3eHTAllMd — MOTHUBHUPOBATh TYpHCTa NPHOOPECTH HMEHHO MPEIJIOKECHHBIN
KoMaHiou Typ. [Ipe3eHrarus gomxkHa ObITH OPUEHTUPOBAHA HA TYPUCTA C YUYETOM
€ro TMmoTpeOHOCTEH ©  TOXKETaHUH. IIpeseHTanusa JOMKHA  COJEPKATH
o0s13aTeNIbHBIC TYHKTHI CO Cleayromiei nudopmarumei:

- 0 CTpaHe U peruoHe npeObIBaHUS;

- O TPAHCIIOPTHOM JIOTHCTHUKE;

- 00 00bEKTe pa3MeIICHUS;

- 0 KaTeropuu HOMEpa;

- O TUIIC TUTAHUS;

- O JIOTIOJIHUTEIbHBIX YCIyTraxX B OTEJIE;

- O JIOTIOJTHUTENBHBIX yCayrax (B TOM 4YHCJE€ JOCTYIMHOCTH Pa3BIICUCHUI) B
HEMOCPEJICTBEHHON OJIM30CTH OT OTEJIS.
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Bpemsi Ha BBICTYIUIEHHME OJIHOW KOMAaHAbI COCTaBIISIET [ (CEMb) MHUHYT.
[Tocne okoOH4YaHUS BBICTYIUIEHUS SKCIIEPThI MOTYT 3aJ1aTh KOMaHAE€ KOHKYPCAHTOB
HEOI'PAaHMUYEHHOE KOJMYECTBO BOIPOCOB B TeueHue 3 (Tpex) MUHYT. Bormpocsl
MOTYT 33JaBaTh AKCHEPTHI, BXOJAIIKWE B TPYIILY OLEHKU. DKCIEPT-KOMIATPHUOT,
aub0 SKCHEepT, Yy4acTBOBABIIMU B TMOJTOTOBKE KOMAaHIbI, HE MOXET 3aJaBaTh
BOIIPOCHI CBOEH KOMaH/IE.

[locne 3aBepuieHUss [JAHHOIO 3Tama JKCIEPThl  BBIJAIOT  KOMAaHJE
KOHKYPCAHTOB COTjlacie Ha OpOHHMPOBAHUE 3aIBKU U MACIOPTHBIC IAHHBIC TYpUCTa
(TypucTOB).

Tperuii aTan — opopMieHUe 1OroBopa ¢ TYPUCTOM M OpPOHHUPOBAHUE 3asBKU
(15 munyT).

KoMmaHnse ygacTHUKOB HE00XOIMMO 3aBeCcTH 3asBKy Ha Typ B CRM-cucremy,
pacrieyaratb JOTOBOP C TYPUCTOM M CHAaTh 3KCIepraM Ha mpoBepky. Jloctym B
CRM-cuctemy mnpemocTaBiseTcs ydacTHHKaAM HE TMo3gHee, dYeM 3a 15
KUICHAAPHBIX JHEH JO0 HAadalla COPEBHOBAHUM Uil TPEHUPOBKU. Jloroop
CUMTAETCS NPUHATHIM B MOMEHT, KOT/1a OAWH U3 SKCIIEPTOB CTABUT CBOIO MOANUCH
Ha JJOrOBOpPE U OTMEYAET BpeMs, B KOTOpoe KoMaHJa caana aorosop. Ilocne cnaun
JIOTOBOpa JKCIIepTaM, KOMaHJIe KOHKYPCAaHTOB HEOOXOAuMO 3a0pOHHPOBATH
3asBKy B CRM-cucreme.

B Moayne skcriepTamMu OLIeHUBAETCS:

- YMEHHE BBIABIISATH MOTPEOHOCTH KIMEHTOB C IEbI0 MOA00pa TYPUCTCKOTO
OpOAYyKTa / TYPUCTCKUX YCIYT COTJIAaCHO 3aIpocy;

- YMEHHE aHATU3UPOBATH MOJYYEHHYIO HH(POPMAITHIO;

- yMeHue paboTaTh C MOMCKOBBIMH CHCTEMaMM/arperaropamu M cautamu
TypOINEepaTopoB;

- YMEHHUE OCYIIECTBISATh MOUCK U OpOHUPOBAHHUE TYPUCTCKUX YCIYI B
COOTBETCTBHH C 3aKa30M KIIMEHTA;

- YMEHUE KOHCYJbTHPOBATh KJIUEHTOB MO TYpU3MYy, reorpaduu, UCTOPHH,
APXUTEKTYpPE, PEIUTUU, JOCTOINPUMEUATEIBHOCTIM, COLMAIIbHO-3KOHOMUYECKOMY
U TOJIMTHYECKOMY YCTPOMCTBY CTpaH U Jp. JIJIsl MOAOO0pa TYpUCTCKOTO MPOIyKTa /
TYPUCTCKHUX YCIIYT COTJIACHO 3a1pocy;

- YMEHHE TPEIOCTaBUTh BCIO HEOOXOAMMYIO WH(GOPMAIHMIO IO BOMPOCAM
BU30BOIO M OE3BU30BOTO BBE3/Ia HA TEPPUTOPUIO TOCYNAPCTB, MOIYYEHUS
TPAH3UTHBIX BU3;

- ymMeHue paboTaTh CO CHEIUATH3UPOBAHHBIMH CHCTEMaMH OpPOHUPOBAHUS
TYPUCTCKHUX YCIYT / TYPUCTCKUX MPOAYKTOB;

- 3HaHMUS TEPMHUHOJIOTMM W a00peBUATYyp, NPHUHATHIX B TYPUCTCKOU
UHYCTPHH;

- 3HAHUE OCHOB MICUXOJIOTHH U TEOPUH MEKINYHOCTHOTO OOIIIECHNUS;

- pa3paboTKa MpeaJIOKEHUS KIUEHTY;

- paboTa co cCenuaIn3upPOBAHHON CUCTEMOM;

- BHUMATEJIbHOCTb;
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- KOMMYHMKAIIMOHHBIE HaBBIKU: BIIQJICHUE npo¢eCcCUOHATbHON
TEPMUHOJIOTHEN, YMEHHE YAEpP>KMBAThb BHUMAHHME AYyJIWTOPUHU, KYJIbTypa pEUH,
YMEHHE OTBEYATh HA ITOCTABJICHHBIE BOIIPOCHI.

- HABBIKH JIEJIOBOM IMEPEIUCKHU.

Monayas D «/lokyMmeHT0060pOT ¢ TypHCTOM» (2 Yaca)

JlaHHBII MOIynb sBIsETCS TMpoAomkeHneM moayns C, a uMeHHO paboThI ¢
KJIMEHTOM B o(price TYpUCTCKOI OpraHu3aluu.

[Tocne OponupoBanus 3asBkd B Moxayne C KomaHIa KOHKYpCAaHTOB B
CHEIMATU3UPOBAHHON CHUCTEME TOJy4yaeT OJIaHK TOATBEPXKACHUS IO TYpY.
JlaHHBIIT JOKYMEHT HEOOXOJMMO BHUMATEIbHO IIPOBEPUTH U B Cilydae
0oOHapy>KeHHsI OIIMOOK COOOIIUTH O HUX B MPUMEUYAHUSIX B CAMOM 3asiBKeE.

[Tocne nmpoBepku GaHKa MOATBEPKACHUS KOHKYPCAHTHI MOJy4al0T UTOTOBBIN
HaKeT JOKYMEHTOB /ISl BbUIETA TYpPHUCTa HEIOCPEIACTBEHHO B camol 3asBke. [laker
noKyMeHTOB OyzaeT Bbirpy:keH B CRM-cuctemy. JIokyMeHTHI Takke He0OXO0AUMO
BHUMATEIBHO MPOBEPUTH.

[Tocne mosmydeHuss UTOrOBOTO MaKeTa JOKYMEHTOB KOMaH/I€ KOHKYpPCaHTOB
HEOOXOAMMO TOATOTOBUTH TPE3CHTAIMI0 10 JAaHHBIM JOKYMEHTaM, YTOOBI
IPOBECTH MHCTPYKTAX TypHCTa nepe noe3akoi. OcHoBHasI 3ajjaua KOHKYPCAaHTOB
B paMKax JAHHOTO MOJYJISI — MPEAOCTABUTh TYPUCTY AKTYaJIbHYI0 U HEOOXOJUMYIO
uHpoOpMaIMIo A Toe3AKu. llpe3eHTanus He TpeanojaraeT BKIFOYEHHUS
abcTtpakTHOW WMH(MOpMaruu win UHPOPMAIUUA, HE OTHOCAIIEHCS K MPEACTOSIICH
MOE3/IKE TYpHUCTA.

KomaHnapl TOTOBST MpPE3eHTAlMI0 B CHEIMATU3UPOBAHHON HporpamMme Jis
co3laHus npe3eHTauud. B mpeseHranuum  00s3aTeNnbHO  JOJKHBI  OBITH
NPECTaBICHBI CKPUHIIIOTHI IOKYMEHTOB C YKa3aHUEM CIIeAYIONIeH HHPOpMAIIH:

- 00 aBHamnepenere;

- o0 TpaHcdepe;

- 00 oTese, KaTeropuu HoMepa, TUIE MUTAHUS;

- 0 IOKyMEHTaXx, KOTOPbIE MOTPEOYIOTCS TYPUCTY IS TIOC3IKH;

- 0 HI0OaHCaX, KOTOpble HEOOXOAMMO 3HaThb TYPHUCTY [UIsl COBEpLICHHMS
TIOC3IKH.

Bpemss Ha mpe3eHTanMio makera JOKYMEHTOB Ui TYypUCTa Ha KaXIyIO
KOMaHy cocTaBiisieT 7 (ceMb) MUHYT. B paMkax OTBEJE€HHOrO0 BPEMEHM, TYPHUCT
(omuH u3 sKcneprToB, ['D, 3amecturens ['D WM MpUIIIAIEHHBINM aKTep) MOXKET
3a7laTh KOMaHAEe KOHKYpCaHTOB He Ooisiee 2 (AByX) B Mpolecce Mpe3eHTAIUU.
OKCHEPTHI-KOMIIATPUOTHI, JTUOO OSKCHEPThl, YYaCTBOBABIIME B IOATOTOBKE
KOMaHJIbl, HE MOT'YT 3a/1aBaTh BOIPOCHI KOMaHAaM (KaKk CBOMM, TaK U CTOPOHHHM).
OO0uree BpeMs Ha BONPOCH KOMaH/I€ HE IOJXKHO MPEBBIMIATH 2 (BYX) MUHYT.

B nannom mojyine oneHuBaeTcs:

- yYMEHHE TMPENOCTaBIATh HWHPOPMAIMIO KIMEHTAaM O CYIIECTBEHHBIX
YCIIOBUSIX TOTOBOPA,
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- YMEHHE KOHCYJIbTHPOBATh KJIMEHTA 00 YCIyrax, BXOJSIIUX B COCTaB
TYPUCTCKOTr'O MPOAYKTA W/WIIKA OTACNbHBIX YCIyrax;

- BHUMATEJIbHOCTb;

- YMEHHE aHAIM3UPOBaTh MOJYyUYECHHYIO HH(OpMaIHIo;

- yMeHue paboTaTh CO CHNEUUATU3UPOBAHHBIMH CHCTEMAMH OpPOHUPOBAHMS
TYPUCTCKUX YCIYT / TYPUCTCKUX MPOAYKTOB;

- yMeHue paboratb C¢ HHPOpMalUEeld B MOATBEPKICHUH OpPOHHPOBAHUS
TYPUCTCKOTr'O MPOAYKTA / TYPUCTCKUX YCHYT;

- 3HaHUS TEPMHUHOJOTMU U abOpeBUaTyp, MPHUHATBIX B TYPUCTCKOU
UHIYCTpPHH;

-  KOMMYHUKAIlMOHHbIE  HAaBBIKM:  BJIaJICHHE  NpOo(ecCHOHaIbHON
TEPMUHOJIOTUEHN, YMEHHE YJep>KUBaTh BHUMAHHUE AyJUTOPUHU, KYJIbTypa pEuH,
yMEHHUE OTBEYaTh Ha MMOCTaBIEHHBIE BOIIPOCHI.

Mopyab E «Opranusanusi HeCTaHAApPTHOIO Typa» (2 yaca)

B nmanHOM Mopysie y4acTHUKaM HEOOXOJUMO MPEIIOKHUTH KIUEHTY BapHaHT
HECTAHJApTHOIO Typa COINIACHO 3ampocy KiueHTa. JlaHHbIM MOAYJb HE
npenrnonaraeT padoTy C MOUMCKOBBIMM CHUCTEMaMU M arperaropamu, padbora Haj
MOJTyJIeM OyJeT OCYILECTBISATHCS Ha CIIeHUATM3UPOBAHHON OHJIalH maTgopme Iudo
B JIMYHOM  KaOMHETe  Typomleparopa,  IO3BOJISIONIETO  OPraHU30BLIBATH
HECTAaH/IAPTHBIE TYPHI.

Crienmanu3upoBaHHasi OHJIalH 1iaTdopMa UM HaMMEHOBAaHHE TypoIiepaTopa,
HO3BOJISIFOLIETO OPraHW30BBIBATh HECTAHAAPTHBIE TYpPbl ONPEIEIAETCS MEHEIKEPOM
KOMIIETEHIUH.

IIockOnBKY pasiauyHble CHELMAIM3UPOBAHHBIE CUCTEMBI HMMEKOT CBOU
0COOEHHOCTH, HE TMO3AHEe, YeM 3a 15 (ImsITHaAIaTh) KajleHIapHBIX JAHEW M0 Havaja
COPEBHOBAaHMM 03BYYMBAETCS HaVMEHOBAaHUE Typorieparopa WIH
cUCTEeMbI/TUIaTGOPMBI, B KOTOpPOM OyAeT ocyllecTBIATbCA pabora. Takxke He
no3jaHee, yeM 3a 15 (mATHaAIATh) KaJeHOApHBIX JHEH 10 Hadajga COPEBHOBAaHUM
YY4aCTHUKAM BBIAAETCS TECTOBBIN JOCTYII U1 TPEHUPOBKHU.

Y4YacTHUKM TIOJIy4arOT MO DJJIEKTPOHHOM MOYTE 3ampoc OT KIMEHTa Ha
OpraHM3aLMI0 HECTAaHAAPTHOrO Typa. IloTeHImanbHbIl TYpUCT MOXKET 3alpallinBaTh,
K NpuMepy, KOMOMHHPOBAHHBIA Typ, MPEANOIararluil MOCEIEHUE HECKOJIbKUX
CTpaH, pa3JINYHbIE IaThl BbUIETA U BO3BpAaTa TYPUCTOB, BBIE3KAIOIINUX B JAHHBIN TYD,
HKCKJIFO3UBHBIA OTJIbIX, MOCEIIEHHE HEOOBIYHBIX MECT, JOMOJIHHUTEIbHBIE YCIYyTU U
np. Bonpockl K KIMEHTY Ha yTOYHEHHE B JAHHOM MOJYJIE HE MPENYCMOTPEHBI. Bes
HeoOXoauMasi ydacTHUKaM uH(opmalus Oy/eT ykazaHa B MHCHME.

VYyacTHUKaM Tpeuiaraercss Ha CHELUaJM3UpOBAaHHOW OHJIAWH MaTdopMe,
OCHOBBIBASCh Ha 3alpoce KIWMEeHTa, nogoOpaTh BCe MapaMmerpbl Typa U
copMUpPOBaTh ISl TYPUCTA MPEAJIOKEHUE C TOAPOOHBIM OIKUCAHUEM U CTOMMOCTBIO
«COOpPaHHOI0» Typa, KOTOPOE HYKHO OTHPABUTh B OTBETHOM MHUCbME KIMEHTY IO
JNEKTPOHHOM mnoure. Takke B NUCbME YYaCTHHMK JOJDKEH NPOKOHCYJIBTUPOBATH
KJIMEHTa M0 JaJbHEHIIMM JAEWCTBUSAM B Cilydae NPUOOPETEHUs Typa, a TaKke
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BU30BBIM U TYPUCTCKUM (POpMabHOCTSAM. JleTanbHbIN pacueT Typa pacnedaTbIiBaeTCs
U3 CUCTEMBI U CJIa€TCS SKCIEPTaM.

[Ipe3eHTanus B JTaHHOM MOJyJI€ HE IPEAYCMOTpPEHA.

B Mopyne skcriepTamMu OIl€eHUBAIOTCS:

- YMEHHE OCYILECTBIIATh IOUCK U MOAO0P TYPUCTCKUX YCIYT B COOTBETCTBUM C
3aKa30M KJIMEHTA B CIIEUATU3UPOBAHHON CUCTEME;

- YMEHHUE IPOU3BOIUTH pacyeT Typa;

- YMEHHE OCYIICCTBIISITH TOWCK, COOp, MEpPBUYHYIO OOpabOTKy W aHaJIu3
uHbpopMallM MO TypuUsMy, Treorpauu, UCTOPUHU, APXUTEKTYpE, PEIUTHH,
JOCTONPUMEYATEIBHOCTAM,  COLUAIbHO-3KOHOMUYECKOMY M IOJUTHUYECKOMY
YCTPOMCTBY CTpaH U Ap.;

- YMEHHUE BBISBIATh MOTPEOHOCTH KJIMEHTOB C LEIbIO MOAOOpa TYpPHCTCKOTO
HpOAYKTa / TYPUCTCKUX YCIIYT COIJIACHO 3aIpocy;

- yMEHHME KOHCYJIbTHpPOBaTh KJIMEHTa O TpaBWwiIax  o(opmiIeHHS
OpOHHMPOBAHUS/TYPUCTCKUX YCIYT, BXOAAIIMX B COCTAaB TYPUCTCKOTO MPOIYKTa,
W/WIN OTACNBHBIX yClIyrax, O IpaBWiax Bbe3/a B CTpaHy (MECTO) BPEMEHHOIO
peObIBaHMS U MPaBUJIaX NPEObIBAaHUS B HEW;

- yMeHHe paboTaTh CO CINENUAIU3UPOBAHHBIMU CHUCTEMaMH OpPOHUPOBAHUS
TYPUCTCKHUX YCIYT / TYPUCTCKUX MPOAYKTOB;

- 3HAaHUSA TEPMUHOJIOTMH U a00peBUATyp, NPHUHATHIX B TYPHUCTCKOU
UHAYCTpUH,

- KOMMYHUKAIIHOHHBIC HaBbIKU: BJIAJICHUE npodeccruoHaIbHON
TEPMHUHOJIOTUEH, yMEHHE YACp)KMBATh BHUMAHUE ayJUTOpPWHU, KYJIbTypa peuw,
yMEHHUE OTBEUATh HA MOCTABJICHHBIE BOIIPOCHI;

- HaBBIKU JEJIOBOU IEPETUCKH.

Monayasb F «CnenuaibHoe 3aganue» (2 yaca 30 MUHYT)

JlaHHBIM MOXYJIb HAmNpaBJIeH HA JEMOHCTPAlMI0 HABBIKOB U YMEHUU
COTPYJIHMKA TYPHUCTCKOM OpraHu3aluyd B HECTAaHIAPTHBIX cUTyalusax. KomaHpaa
KOHKYPCAaHTOB TIOJIydaeT 3apaHee pa3paOOTaHHBIM «KEHC», KOTOPBIH MOXKET
noTpeOoBaTh pelIeHUs ONPEACIICHHOM MPoOJIeMbl /WU PEAKIIUA HA OMPEICTICHHYIO
cuTyaluro. /JJaHHBI MOJYJIb MOYKET MPEAYCMATPUBATH BO3MOXKHOCTh KOHKYPCAHTOB
W/WIIM DKCIIEPTOB 33/1aBaTh BOMPOCHI.

JlaHHBIT MOAYNb MOXKET MOAPA3yMEBaTh («3PEIHIIHYK) 4YacTb», T.€.
OTIPEICIICHHYI0O MTHOBEHHYIO PEAKIINI0 KOHKYPCAHTOB Ha JACUCTBUS «TYPUCTa» U/WIU
MHOTO y4acTHHKA Moayis. B ciydae ecnu B Mozyse OyeT UCIOJIb30BAThCA «KEHCH,
MOAPA3yMEBAIOIINM  «3PEIUIIHYK0 4YacTb», BpEMs Ha TNOATOTOBKY Iepen
BBICTYIUIEHUEM KOMaHJ HE IPEAYCMaTPUBAETCS.

JI7s1 BceX MHBIX «KEHNCOB», KPOME «KEMCOB)» C MTHOBEHHOW pEaKIMEn, TaHHbBIN
MOJIyJib Bcerjaa OyjeT Mmojapa3yMmMeBaTh 3Tall MOATOTOBKH, T.€. KOHKYPCAHTHI OYyIyT
UCIIOJIb30BaTh CBOE pabouee Mecto. B ciyuae ecnu «kedicom» 3amaHusi Oyaer
MPETYCMOTPEHA MPE3CHTAIMOHHAS YacTh, HA BBICTYIUICHUE KAKI0M KOMaHIBI OyaeT
oTBeieHO He Oonee 7 (cemu) MuUHYT. KonmdecTBO «KeMCOB», HMCHOIb3YEMBIX B
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JAHHOM MoAyJe, perjlaMeHtupyercs [D 1o corimacoBaHuro ¢  MeHemkepom
KOMITIETEHLIHUH.

5. KPUTEPUU OLHEHKH

B nanHOM paszene ompeneneHbl KpUTEpUU OLEHKM U KOJIUYECTBO
HAUUCISIEeMBIX OayloB (CyOBEKTHBHBIE U OOBEKTHUBHBIE) Tabiuua 2. OOmiee
KOJINYECTBO OAJIJIOB 3a/1aHUSA/MOLYJIS IO BCEM KPUTEPUSM olleHKH cocTasisieT 100.

Ta0muma 2.

banasl

Kpurepuii Cyneiickue O0bexTHBHASA Oo0mas
ACNEKThI OLICHKA OLICHKA

Cnenuduka  padorbl  TYPHCTCKOH

OpraHu3auuu

«ATTecTalus» TypareHTa 0 13 13

PaGora ¢ kiumeHTOM B  oduce 7 18 25

TYpareHTCTBa
5 14 19
3 16 19
6 0 6
27 73 100

6. IPUJIOKEHUS K 3AJTAHUTIO

[IpunoxeHus K 3a1aHUIO HE MPETYCMOTPEHBI.
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